Fact Sheet

DrivePro® Extended Warranty
The industry’s longest warranty

coverage

Even the best performing AC
drives need protection.
DrivePro® Extended Warranty
offers a wide range of
warranty options and provides
the longest coverage in the
industry of up to 6 years

(72 months).

Given the rigors and
challenges faced in today’s
facilities, even the best-
performing AC drives need
protection. The reliability of
Danfoss products ensures
maximum uptime. And, when
combined with DrivePro®
Extended Warranty,
unplanned expenses are
eliminated.

Flexible coverage

you can rely on

Extend the lifetime of your AC drives
with expert service support available
around-the-clock and enjoy peace of
mind avoiding costly repairs and
replacements.
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+ Predictable long-term business case
+ Ensure maximum uptime with reliably fast

Coverage of up to 6 years

Pre-agreed conditions

Fixed Price

Original Danfoss spare parts

Read more
about DrivePro®

Unlock maximum uptime
with fast response time

A predictable maintenance, and repair
budget, as well as reduced costs with
a wide range of warranty options to fit
your needs.

Longest coverage

Get the longest coverage available
in the industry, with up to 6 years
warranty coverage.

Reduce downtime

With a DrivePro® Extended Warranty
agreement, you can improve produc-
tivity. Achieve typically 60% downtime
reduction due to direct support. Your
plantis up and running faster after an
unscheduled shutdown - a concrete
productivity boost you will register on
the bottom line.

reaction time

- Save precious cost for emergency

AC drive support

+ Save costs
+ Avoid unexpected cost for emergency

AC drive support

- World’s most reliable AC drive components,

with TS 16949 approval

+ 100% compatibility and durability
- Best protection for your other equipment
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DrivePro® Circularity
Commitment

With DrivePro® Extended Warranty we
will aim to repair drives as long as we
can technically allow it, and we will
reduce actions to replace the whole
unit.

6 years

Longest industry
warranty
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Choose between two types of DrivePro® Extended Warranty

With DrivePro® Extended Warranty we support all Danfoss AC drives in a new or active lifecycle status.

Standard Extended Warranty

DrivePro® Standard Extended Warranty prolongs
the standard warranty provided under the
Danfoss General Terms and Conditions of Sale.

DrivePro® Standard Extended Warranty is intended for
drives which can be shipped to and repaired in the
Danfoss workshop. The workshop repair is carried out

by certified service personnel who are equipped with
the right tools, original spare parts and they follow high-

quality standards.

How it works

Choose
warranty type
Contact Danfoss experts and
find the option that best fits
your application needs.

Select terms of

warranty coverage
Choose up to 6 years from
the date of manufacture.
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On-Site Extended Warranty

DrivePro® On-Site Extended Warranty is an additional
service offering to the standard warranty
provided under the Danfoss General Terms
and Conditions of Sale.

DrivePro® On-Site Extended Warranty provides the
repair or replacement of the product at the
jobsite by a technician free of charge. The on-site
repair is carried out by certified service personnel who
are equipped with right tools, original spare parts, and
they follow high quality standards.
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Enjoy peace of mind
Continuous service support
is always one call away.

How to order

Order DrivePro® Extended Warranty
online, by email or telephone at the
same time as you order your new drive.

You can also order DrivePro® Extended
Warranty for installed drives up to 24
months from the date of manufacture.
Contact Danfoss Drives sales office for
post-shipment warranty options.

Find your local Danfoss Drives
contact at:

Local
contacts

Any information, including, but not limited to information on selection of product, its application or use, product design, weight, dimensions, capacity or any other technical data in product manuals, catalogues descriptions, advertisements,
etc. and whether made available in writing, orally, electronically, online or via download, shall be considered informative, and is only binding if and to the extent, explicit reference is made in a quotation or order confirmation. Danfoss can-
not accept any responsibility for possible errors in catalogues, brochures, videos and other material. Danfoss reserves the right to alter its products without notice. This also applies to products ordered but not delivered provided that such
alterations can be made without changes to form, fit or function of the product. All trademarks in this material are property of Danfoss A/S or Danfoss group companies. Danfoss and the Danfoss logo are trademarks of Danfoss A/S. All rights

reserved.



